
关于残次品返修（RMA）的重申 	  
	  
因最近 RMA返修品大多是因雷击导致的损坏，而导致雷击的原因是使用者

没有严格按照产品安装规定使用正确的有接地功能的网线。	  
	  
Ubiquiti	  Networks	  Inc在此对所有中国市场代理商重申，雷击以及静电（ESD）

损坏返修原则：如因未按照要求使用网线而导致的雷击或／和静电损坏，我公司

不负责返修。	  
	  
具体代理商合约的相关条文，请见如下：	  

 

Limitation of Warranty and Disclaimer 

This warranty does not apply if the Product: 

1. has been modified and/or altered, or an addition made thereto, except by Ubiquiti 

Networks, or Ubiquiti Networks’ authorized representatives, or as approved by 

Ubiquiti Networks in writing;  

2. has been painted,rebranded or physically modified in anyway;  

3. has been damaged due to errors or defects in cabling;  

4. has been subjected to misuse, abuse, negligence, abnormal physical, electromagnetic or 

electrical stress, including lightning strikes, or accident;  

Warranty Policy 

5. has been damaged or impaired as a result of using third party firmware;  

6. has no original Ubiquiti MAC label, or is missing any other original Ubiquiti label(s); or  

7. has not been received by Ubiquiti within 30days of issuance of the RMA.  

In addition, the above warranty shall apply only if: the product has been properly installed 

and used at all times in accordance, and in all material respects, with the applicable Product 

documentation; all Ethernet cabling runs use CAT5 (or above), and for outdoor installations, 

shielded Ethernet cabling is used, and for indoor installations, indoor cabling requirements 

are followed. 

EXCEPT FOR ANY EXPRESS WARRANTIES SET FORTH HEREIN, UBIQUITI NETWORKS, ITS 

AFFILIATES, AND ITS AND THEIR SUPPLIERS AND SERVICE AND OTHER PROVIDERS HEREBY 

DISCLAIM AND MAKE NO OTHER REPRESENTATION OR WARRANTY OF ANY KIND, EXPRESS, 



IMPLIED OR STATUTORY, INCLUDING, BUT NOT LIMITED TO, REPRESENTATIONS, 

GUARANTEES, OR WARRANTIES OF MERCHANTABILITY, ACCURACY, QUALITY OF SERVICE 

OR RESULTS, AVAILABILITY, SATISFACTORY QUALITY, LACK OF VIRUSES, QUIET 

ENJOYMENT, FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT AND ANY 

WARRANTIES ARISING FROM ANY COURSE OF DEALING, USAGE OR TRADE PRACTICE IN 

CONNECTION WITH SUCH PRODUCTS AND SERVICES. BUYER ACKNOWLEDGES THAT 

NEITHER UBIQUITI NETWORKS NOR ITS THIRD PARTY PROVIDERS CONTROL BUYER’S 

EQUIPMENT OR THE TRANSFER OF DATA OVER COMMUNICATIONS FACILITIES, INCLUDING 

THE INTERNET, AND THAT THE PRODUCTS AND SERVICES MAY BE SUBJECT TO 

LIMITATIONS, INTERRUPTIONS, DELAYS, CANCELLATIONS AND OTHER PROBLEMS 

INHERENT IN THE USE OF COMMUNICATIONS FACILITIES. UBIQUITI NETWORKS, ITS 

AFFILIATES AND ITS AND THEIR SUPPLIERS AND SERVICE AND OTHER PROVIDERS ARE 

NOT RESPONSIBLE FOR ANY INTERRUPTIONS, DELAYS, CANCELLATIONS, DELIVERY 

FAILURES, DATA LOSS, CONTENT CORRUPTION, PACKET LOSS, OR OTHER DAMAGE 

RESULTING FROM ANY OF THE FOREGOING. Some countries, states and provinces do not 

allow exclusions of implied warranties or conditions, so the above exclusion may not apply 

you. The United Nations Convention on Contracts for the International Sale of Goods shall not 

apply to any transactions regarding the sale of the products.  
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